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Today.....cceveveeniienns in the city of Sofia, from and between:
L. rieieeeeeeerennneeeeenneeerennnneeeennnseennnnnne (hereinafter referred to as the 'CONTRACTING

AUTHORITY') and

2. "House of the Children" EOOD, UIC: 205785585, with seat and address of
management: Sofia. Sofia, blvd. 58 Vitosha Street, fl. 4, represented by the manager
Georgi Vasilev Bogdanov (hereinafter referred to as the "CONTRACTOR")

this Contract is concluded with the following conditions:

Art. 1 General terms and conditions of the contract

1.1.The “Child Friendly Company” is a certification mark owned by the National Network
for Children Association ("NNC"), with UIC: 175121020, and is managed by "House of
Children" EOOD, whose sole owner is the National Network for Children.

1.2. "House of the Children" Ltd. performs the activities for establishing the compliance of
the activities of commercial companies with the standards of the "Company - Friend of
the Child" certificate and for the awarding of the certificate.

1.3. This Agreement is concluded on the basis of a declared interest and an application
submitted, on the basis of Art. 44, para. 1, in connection with Art. 42, para. 3, items 1-
4 and para. 4 of the Trademarks and Geographical Indications Act ("LMGQO").

1.4. The performance of the services under this Contract includes the establishment of the
compliance by the CONTRACTING AUTHORITY with the standards of the certificate,
together with the awarding of annual certificates to the CONTRACTING AUTHORITY in
due compliance with these standards. The award depends entirely on the established
level of compliance with the standards of the “Child Friendly Company” .

1.5. In order to establish compliance with the standards of the “Child Friendly Company”
certificate, an assessment of the activity of the CONTRACTING AUTHORITY is carried out
at the beginning of the period. The conformity assessment is valid for 3 years from the
date of issue, in compliance with the commitments to the standards by the
CONTRACTING AUTHORITY, and the term can be renewed automatically between the
parties with an annex to this contract.

Art. 2 Subject of the contract
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2.1. The CONTRACTING AUTHORITY assigns, and the CONTRACTOR agrees to provide for
remuneration an annual award of a “Child Friendly Company” upon establishing
compliance of the CONTRACTING AUTHORITY with the standards of the certificate.

2.2. The consultant from the NNC shall provide information and assistance to the
CONTRACTING AUTHORITY related to the certification and use of the awarded annual
certificate.

2.3. The CONTRACTING AUTHORITY assigns, and the CONTRACTOR agrees to provide
consulting services for remuneration to establish the level of compliance with the
standards of the “Child Friendly Company” certificate of the CONTRACTING
AUTHORITY.

2.4. The consultant of the NNC shall submit the report agreed with the CONTRACTING
AUTHORITY to the Certification Commission of the NNC.

2.5. The contact person under this Contract on behalf of the CONTRACTOR is Yoanna
Dzhokanova, mobile phone: 0885 958569, by e-mail e-mail:
yoanna.dzhokanova@nmd.bg

Article. 3 Terms of the contract
3.1. Term of the contract:

The term of this contract is valid for 3 years from the date of issue, subject to the
commitments to the standards by the CONTRACTING AUTHORITY, and the term can be
renewed automatically between the parties with an annex to this contract.

The services included in the package to the CONTRACTING AUTHORITY are provided within
the framework of this Agreement.

Article 4. Rights and obligations of the Contracting Authority

The CONTRACTING AUTHORITY undertakes:

4.1. To familiarize themselves with the principles and standards that are described in the
Audit and Certification Manual and to comply with them in their activities;

4.2. To familiarize with the same principles and standards to his/her employees who are
directly related to the certification consultancy services;

4.3. To provide assistance and access for consultation and conformity assessment by the
CONTRACTOR,;
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4.4.To notify during the performance of the service about problems and violations that have
been identified in the company in the past period, when they are related to the
researched area of information;

4.5. To pay the due annual fees and certification audit fees. The obligation enters into force
only on condition that there is a decision to award the “Child Friendly Company”

4.6. To comply with the standards and rules for the use of the “Child Friendly Company” for
the period of validity in which this contract is valid The obligation enters into force only
on condition that the due decisions for awarding the “Child Friendly Company” have
been issued. The rules are described in the Audit and Certification Manual and its
annexes.

The CONTRACTING AUTHORITY has the right:

4.7. To share stories and good practices from their socially responsible activities,
advertising and marketing or from the field of human resources to children, to be
communicated to the public by the CONTRACTOR. The sharing by the CONTRACTOR of
good practices, current events and charitable activities of the CONTRACTING
AUTHORITY must be approved in advance by the CONTRACTING AUTHORITY.

4.8. To receive the prepared audit report with the assessment and recommendations made
before sending it to the Certification Commission.

4.9. To reflect an opinion on the report before it is presented to the NNC Certification
Commission.

4.10. To receive the decisions of the Certification Commission of the NNC on consideration
of applications of the company to the CONTRACTING AUTHORITY for awarding a
certificate, regardless of whether the certification is approved or not.

4.11. When a decision has been issued for awarding an annual “Child Friendly Company”, a
certificate with an individual number should be issued to the child and the certificate
should be handed over to his representative, together with the visual materials
accompanying the certificate.

4.12. The above rights and obligations are relevant to the certification process.

Article 5. Rights and obligations of the CONTRACTOR

The CONTRACTOR undertakes:
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5.1. To provide the CONTRACTING AUTHORITY with the necessary information for
certification, such as the Audit and Certification Manual with all annexes thereto. This
can also be done electronically.

5.2. To comply with all stages and criteria of the Audit and Certification Procedure in their
sequence.

5.3. To appoint a Consultant and an Assistant Consultant from its team to assist the
CONTRACTING AUTHORITY with information in the certification process during the
use of the awarded annual certificates.

5.4. To provide the CONTRACTING AUTHORITY with a Report from the audit/conformity
assessment before it is presented to the NNC Certification Commission.

5.5. To submit a Report from the audit to the NNC Certification Commission.

5.4. To protect the confidentiality of the information of the CONTRACTING AUTHORITY,
taking all necessary measures for this.

The CONTRACTOR has the right to:

5.5. To gain access to the information necessary to establish the compliance of the
company with the standards of the “Child Friendly Company” .

5.6. To receive the amount that has been agreed for the consulting service for establishing
compliance with the standards of the “Child Friendly Company” by issuing the
necessary expense and supporting document.

5.7. To receive the fees for the certificate, which are on an annual basis, in case there are
decisions for awarding the “Child Friendly Company” , by issuing to the CONTRACTING
AUTHORITY the necessary supporting documents.

Article 6. Pay

6.1.1. Fee for preparation of an assessment of compliance with the standards of the “Child
Friendly Company” of the activity of the CONTRACTING AUTHORITY in the amount of
BGN 2000. two thousand leva), excluding VAT. The fee is paid once for a three-year
period, within 10 days from the conclusion of this contract.
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6.1.2. Fee for obtaining an annual “Child Friendly Company” by the CONTRACTING
AUTHORITY. The fee for an annual certificate is in the amount of ....cccvvircevrnnenens The
fee for the certificate is required and paid every year within the validity of this contract,
only in case there is a decision for awarding issued by the Certification Commission at
the NNC.

6.2. The fees for an annual certificate shall be paid within 10 days from the day of
notification to the CONTRACTING AUTHORITY of the decision of the Commission, and
after receiving a certificate and an invoice meeting the requirements of the tax
legislation of the Republic of Bulgaria.

6.3. The CONTRACTOR shall submit to the CONTRACTING AUTHORITY an annual certificate
with an individual number, together with accompanying visual materials to the
certificate. The annual certificate shall be valid for 36 months from the day of delivery
of the certificate.

6.4. The fee covers the one-time awarding of the certificate within 36 months. In case there
is no awarded certificate, no fee is due. Upon renewal of the contract, a new fee and
term of the certificate are determined.

6.5. All fees - for preparation of conformity assessment and for annual certificates are paid
to the following bank account of the CONTRACTOR:

Holder: "House of the Children" Ltd.
Bank: UniCredit Bulbank

Address: Sofia 1000, 1 St. Nedelya Square
IBAN: BG89UNCR70001523625871
SWIFT: UNCRBGSF

Article 7. Conditions for renewal and termination of the contract

7.1. Renewal of the term and validity of the contract shall be made with an annex by
awarding a new certificate with new validity and assessment by the CONTRACTOR.

7.2. The contract shall be terminated upon expiry of the certificate
7.3. The contract may be terminated by the CONTRACTOR in case of non-compliance with

the conditions for providing assistance and access to information necessary for the
issuance of an annual certificate.
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7.4. For all issues not settled under this Agreement, the relevant norms of the Bulgarian
legislation are valid.

CONTRACTING ENTITY: PERFORMER:

Georgi Bogdanov

CEO of "House of the Children" Ltd.



